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CASE MANAGEMENT/POPULATION MANAGEMENT
WHAT IS CASE MANAGEMENT:  Case Management is a collaborative process of assessment, planning, facilitation, coordination and serving as an advocate for options and services to meet an individual’s health needs. Case Managers works with the PCP and all members of the healthcare team through communication and available resources to promote quality cost-effective outcomes.  

HOW CAN CASE MANAGEMENT ASSIST THE PCP:  Nurse Case Managers are assigned specific members and become an advocate for that member to assist them with various needs, including obtaining medications, assistive devices, locating community services & resources and providing education regarding their disease process.  Case Management services are coordinated with the PCP office in order to avoid any duplication of services as well as to keep the PCP informed of any identified issues. 

DISEASE MANAGEMENT PROGRAMS: The Case Management Department has recently implemented a Disease Management Program to offer additional assistance and education to the members with a new diagnosis of a chronic disease, chronic and/or medically complex disease. The following Disease Management Programs are available to the WellCare, HealthEase and Healthy Kids membership:  Diabetes, Congestive Heart Failure (CHF), Coronary Heart Disease (CAD), Chronic Obstructive Pulmonary Disease (COPD), Asthma and Complex Disease management. We are continuing our current Acute Care Disease Management Programs which include ER and OB High Risk Case Management.  
WHO SHOULD THE PCP CONSIDER REFERRING TO CASE MANAGEMENT:  Any WellCare, Healthease and Healthy Kid member who is identified as having a need for a Nurse Case Manager should be considered for referral to Case Management. 

The Nurse Case Manager can assist with coordinating medical or psychosocial needs, economic needs or Community Services. 
HOW CAN A WELLCARE OR HEALTHEASE MEMBER BE REFERRED TO CASE MANAGEMENT:  

CONTACT MED3000 CASE MANAGEMENT
 COORDINATOR: 478-6060, EXT. 3231  
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