
About HealthSpring  
 

Healt hSp r ing is a Med icare Advan t age Coo rd inat ed  Care p lan . Healt hSp r ing w as f o rm ed  in  1984 and  
since 1986 Healt hSp r ing has been  con t ract ed  w it h  t he f ederal governm en t . Our  p lans include Med icare 
Par t s A and  B and  also  Par t  D p rescr ip t ion  d rug coverage, p lus ext ra benef it s no t  covered  by Or ig inal 
Med icare.  Healt hSp r ing p lans p rovide m em bers w it h  m ore benef it s t han  Or ig inal Med icare and  
supp lem en t s com b ined . We have Medicare Advantage Plans (MA) t hat  o f f er  m ed ical coverage on ly, and  
Medicare Advantage Prescription Drug Plans (MAPD) t hat  include d rug coverage.  Special Needs Plans (SNP) 
are availab le f o r  peop le w ho  m eet  specif ic en r o llm en t  cr it er ia. We also  o f f er  a st and -alone Prescription 
Drug Plan (PDP).  Cur ren t ly Healt hSp r ing has over  180,000 MA/MAPD m em bers and  near ly 300,000 PDP 
m em bers st ret ch ing across select ed  coun t ies in  Alabam a, Flo r ida, Mississip p i, Illino is, Tennessee and  
Texas. 
 

What does “Coordinated Care” mean? 
We believe it  is our  job  t o  suppo r t  t he relat ionsh ip  w it h  t he doct o r  and  m em ber . Our  p lans are 
designed  so  t he Pr im ary Care Physician , o r  PCP, m anages t he m em ber ’s m ed ical care. The PCP w ill ref er  
t he m em ber  t o  specialist s, if  needed , and  by t alking w it h  t he specialist , t he PCP w ill con t inue t o  
m anage care. Th is helps t he m em ber  receive t he best  possib le healt hcare and  reduce dup licat ion  of  
m ed ical services. We have a large and  grow ing net w o rk of  healt hcare p roviders.  Because w e have an  
est ab lished  net w o rk, t he m em ber  just  chooses a p r im ary care physician  f rom  our  net w o rk.   
 

What makes HealthSpring different?   
1.  Our Members have PALs 
Healt hSp r ing has a un ique app roach  t o  cust om er  service. Our  Cust om er  Service d epar t m en t  includes a 
PAL (Personal Assist an t  Liaison ) p rogram . The PAL w ill get  t o  know  t he m em ber  and  underst and  t he 
m em ber ’s needs.  
 
2. HealthSpring has a passion for prevention 
Healt hSp r ing w o rks w it h  Pr im ary Care Physicians t o  m eet  p reven t ive care m easures.   
 
3.  HealthSpring offers plans that cover everything Original Medicare does while providing 
extra benefits including: 
•  No  o r  Low  Mon t h ly Plan  Prem ium  
•  Prescr ip t ion  Drug Coverage includ ing Gener ics, t h rough  t he Coverage Gap 
•  Annual Den t al Benef it  
•  Com p lim en t ary Transpo r t at ion  t o  and  f rom  your  Physician ’s Of f ice 
•  Com p lim en t ary Fit ness Club  Mem bersh ip  
•  An d  Much  More! 

Enrolling in a HealthSpring plan is easy!  
Just call the toll-free number listed below. 

 
You m ay be elig ib le t o  jo in  cer t ain  Med icare Ad van t age p lans NOW!  Healt hSp r ing rep resen t at ives are 
st and ing by 7 days a w eek, 8 a.m . t o  8 p .m . CST t o  answ er  your  quest ions. When  you call, you can : 

- En ro ll over  t he phone. 
- Ar range t o  m eet  a rep r esen t at ive in  your  hom e. 
- Make a reservat ion  t o  at t end  an  in f o rm at ional m eet ing in  your  area. 

Rem em ber , if  you have quest ions, a help f u l Healt hSp r ing rep resen t at ive is availab le by sim p ly calling. 
 

Call Toll Free: 1-888-767-1879 
TTY Users Call Toll Free: 1-877-262-9090 

8 a.m.- 8 p.m. CST / 7 days a week 
www.healthspring.com 

 
Healt h Sp r in g is a p u b lic t rad ed  co m p an y (HS) o n  t h e New  Yo rk St o ck exch an ge.  Our  co r p o rat e h ead q uar t ers ar e lo cat ed  in  
Nash vil le, TN. 
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