Memo

To: Health First Network Providers

From: Jenny L. Caillouet, Manager Network Development

Date: 9/5/08

Re: Healthy Kids Blue Cross Blue Shield, Santa Rosa County

Healthy Kids Healthease, Escambia County

IMPORTANT IMFORMATION:

Effective 10/1/08 Healthy Kids Healthease - Escambia County will be transitioning
from Healthease to Vista Healthplan.

Effective 10/1/08 Healthy Kids Blue Cross Blue Shield - Santa Rosa County will be
transitioning from Blue Cross Blue Shield to Vista Healthplan.

Health First Network will be responsible for Healthy Kids professional components for
both Escambia and Santa Rosa Counties.

It is very important that all claims for Healthy Kids HealthEase — Escambia County
are filed in a timely manner to HFN. HFN has a 90 day timely filing deadline. There
will be NO EXCEPTIONS to this deadline. The final date that claims will be
considered for the Healthy Kids Product under Healthease is DECEMBER 31, 2008.

All claims received after that time will be denied timely.

Please contact me at 438-4487 or JCaillouet@HFNI.com if you have any questions.
Thanks.




