Health)First

NETWORK

Memo

To: Health First Network Providers
From: Jenny L. Caillouet, Manager Network Development
Date: 8/19/09

Re: Healthease Medicaid Termination

IMPORTANT IMFORMATION:

Reminder: Healthease Medicaid will no longer be effective with Health First Network (HFN)
after August 31, 2009.

It is very important that all claims are filed to HFN in a timely manner. HFN has a 90 day
timely filing deadline, but has made an EXCEPTION to this deadline for the Healthease
Medicaid Product. The final date that claims will be considered is February 28, 2010.

This allows 6 months after the termination date of August 31, 2009.

All claims received after February 28, 2010 will be denied timely, NO EXCEPTIONS will be
made.

Please contact me at 438-4487 or JCaillouet@HFENI.com if you have any questions. Thanks.
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